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MR. DUN: Today is January 18, 2002. The 
time now is 8 o'clock. My name is Richard Dun. 
I'm working for the New York City Fire 
Department. I'm conducting an interview with the 


following individual. 


Q. Please state your name. 

A. John Heer, I'm an EMT, Battalion 22, Staten 
Island. 

Q. Okay. On September 11 can you just in your 


own words describe what happened on that day? 


A. From around we left the station around 


8:40. Around 8:45, we started getting calls, I started 
heading over towards the Verrazano Bridge for staging. 
They wouldn't send the job over, so we started heading 
down there, wondering what it was. 


Before we got to the Verrazano Bridge, they 


said to set up the staging on the Brooklyn side of the 


Verrazano Bridge. Before we got over to the Brooklyn 


side of the bridge, they said they changed staging also 
to the opening at the Battery Tunnel. At this time I 


got a cellphone call from my wife telling me a plane 


hit the towers. 


So I started trying to fix the PD radio, so 


we could listen to PD, see what was going on over 


there, because I told them we were going in and we knew 


we were gonna be in the Battery Tunnel at that time, me 


and my partner John Rothman. By the time we got to 


-- we were just about to head into the tunnel, saw the 


smoke coming out of the one tower. I was looking down 


playing with the radio. I looked up and saw another 


explosion come out of the second tower. I didn't 
actually see the second plane hit. That's when we went 


down into the tunnel. 


We came out the other side. We were on, 


what's that, West Street, and we were directed to make 


a right. We pushed right up into staging up on West 


and Liberty, where you actually felt the heat from the 
building. There was a bunch of crushed cars, bunches 
of just other stuff laying around on the street. Cops 


directing people, in and around. We stood there for a 


little while so I could grab some equipment, stand out, 
I was like the first -- 


Q. Was there a lot of debris falling still at 


that time? 


A. Yes, we should not have been there. We knew 


we should not have been there, but there was some 


Lieutenant, Captain, whoever was there, telling 


everybody to hang out, that's where we are setting up 


staging. Line up 
That was like one 


actually stuck it 


the units. Fine, so we stood there. 
time I grabbed the helmet and 


There was stuff. You heard it. 


I don't know if you remember as a kid you used to melt 


Army soldiers and 


sound. That's wha 


So after, 


don't remember th 


they go ssst-pop. You hear that 
was coming off the building. 


I don't know, 10, 15 minutes, I 


we really should not 


somebody said to us, you know, 


t be here, you know, this is 


actually bad. There is stuff falling all over the -- 


QO. Was that an of 


A. This is a Lieut 


It was an EMS Fire Depart 


definitely EMS. 


little bit of a panic, 


ficer? 


tenant. Lieutenant or Captain. 


tment officer, yes. But he was 


He said we should -- he was ina 


which is understandable. So we 


moved down around by South End. We moved up Liberty 
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Street to South E 


parked the bus there. 


Just went around the corner and 


This time we opened up the bus, 


we figured let's get th 


stretchers set up, and 


basically throw all we could on the stretcher. Long 


board, pulled th 


stretcher out and left it there. 


There was a liquor store over there. The guy 


says anything you guys need, come inside, use the 


phone, the bathroom while this is all going on. I 
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thought -- and the guy in the deli next door to him 
says look, can I close yet. I want to go home. I was 


like, well, do whatever you want to do, I don't care. 
So this time we started watching people jumping out of 


the building. My partner counted about 20. I saw 


maybe like 5 or 6, something like that. Still the same 


thing. Watching stuff hit the ground. Trying to 


listen to the radio. 

Another unit pulled up. Some guy pulled up 
to us. He had a cut on his head, so a private unit 
gave him to us. Says here, we're gonna transfer him to 
you, or he can sit in my bus and do nothing if you want 
to. I'm not going anywhere right now for a while. 
Hatzolah was pulled in front of us. They had a lady 


having an anxiety attack, so we took our guy with the 


scratch on his head, and told them to take him too 


-- because our plan initially was let's go in and grab 


some patients and get out of there, because this is 


going to be nuts. So I wound up doing the right thing 


for some strange reason. That's I guess when w 


just started hearing the tower come down. 


Q. Did you see any EMS officers that you 


recognized at the scene? 


A. No, there was nobody there I recognized 
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whatsoever. We were around a bunch of, as I said, 
there was -—- Hatzolah was there, there was some other 


privates. There were a few EMS officers. Nobody I 


knew. At one point a Firefighter came over to us, 


asked us for a sheet to cover up a body part that was 


on the street. I'm sure he had -- that was before the 
tower came down, so -—- and that's bad. 

Q. The tower was still up though? 

A. The tower was still up. You could see when 


we were around the corner you could see the top of the 


south tower. You could see the top. It just starts -- 
you hear the crumbling, like an engine roar and 


something started coming down like that and people just 


started scattering up the corner. People just started 


coming up to us panicking and stuff, so we put them 


in. We didn't start putting people into the liquor 


store where the guy wanted us. We started putting 


everybody into the deli where the guy didn't want us. 
He wanted to close up. But he was really nice once we 


all got inside. So we started pushing people in there, 


grabbing anybody, because the cloud started coming, 


standing by the door. This time I dropped my radio. 
QO. Was there good communication on the radio -- 


A. It was anarchy on the radio. I'm sorry. We 


started hearing stuff -- the first time I ever really 


heard somebody screaming Mayday, which was for real. 


Everybody started screaming Mayday, Mayday, 


over and 


over again. I just was trying to hold the radio while 


we were running over the building, putting people in. 


You couldn't hear anything because people w 


r 


screaming at us. So we are pushing them in the deli. 


I dropped the radio. Ran in, you know, it's taboo to 


lose a radio. 


So anyway I ran back outside to get the radio 


while my partner starts screaming at me. Forget that. 


Went back inside. I think the deli guy was pretty much 


anything you guys want? We are trying to push people 


in the back, through the door. All this time, all you 


can see out of the window, it was just black. 


going to get trapped in here. We are not getting out, 


Everything was pitch black so we started -- we are 


we didn't know what was going on. Pushed people to the 


back of the store. My partner started saying like, 


telling him there is always a way of out of 


there is no way out of here. I just like started 


these 


places. They have to have by law some back entrance. 


That's when we got everybody set 


back where the cold cut racks was and stuf 


led to the 


like that. 


It still was completely black and some lady came out 
from the back door and said there is a hotel out back 


and there are people trapped up there. Me and John 


Rothman were the only ones in uniform that looked like 


anybody. Everybody else was civilians, so everyone is 
coming up to us and at this point we thought we were 
dead. We weren't getting out of there. I have kids, 


so I wasn't going to sit and die sitting in the deli. 


I went in to the other building, went in 
through some back door and was went up some stairs and 


started screaming at the, you know, see if there's 


people. Started hearing some little voices in the 


background and stuff. So I was with John, and once 


again, he started screaming you opening those freaking 


doors? You don't know what's in there, feel th 


handle. That's kinda something you learn on TV. 


So it was a family, a few families, all 


cuddled in a corner on, like on the second story. They 
said it was a hotel, I have no idea what it was. They 
were lying there. I was like you know, come on down 


this way. We got a deli down here, you can get water, 
whatever you need. We are all going to hang out down 


there and see what's going on. So I pulled them down. 


I guess there was because, I guess, I don't know, 


between 8 or 12 of them. I really don't remember. 
That's when I found a back door that -- 


thinking there is a way out. So I pull the door open 


because (inaudible) and see it was just the cloud came 


back in so I slammed that door shut. 


By this time out front, it started clearing 


up a little bit so we realized we were not blocked and 


we can actually get out. It was -- so some Lieutenant 
or somebody. I don't know who it was. I don't 
remember. I knew it was an officer, said we was going 
to start putting people down in the basement. I'm like 
Q. EMS? 
A. FDNY I think. So we're gonna start putting 


people in the basement. I said everybody get off the 


floor, we are going to the basement for safety, because 
we didn't know what was going on. We didn't know if 


another plane was going to hit, if a bomb was going 


off. Some people go down. Other people are like look, 
I'm not going to the basement. I said look, I don't 
care. If you don't really want to go in there I'm not 
gonna tie you down and pull you down there. I have 


enough stuff to do here. 


Went outside. It was like that, a snow 
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storm. It was like muffled -- it was a muffled kind of 


like when the snow is really heavy and you are just 
seeing shapes moving out there, hearing Scott packs. 
This is where I split up with my partner, John Rothman, 
for a while. 
Actually, before I split, sorry, I'm Jumping 
the story here a little bit. He gave me a potholder 


with citrus seltzer water on it, because that's all 


that was in the deli. Hold this over your face, so we 
could breathe. 
Went outside. John Rothman says, hey, I 


found Chief Grant. So it was like all right. Where is 


he. He says walking around, he's a little AMS right 


now. He is over in the other deli. There was another 


deli down the street a little bit. Here I grabbed the 


O-2 pack and went down and hooked him up to some 0-2. 


So I'm saying to Chief Grant -- I really don't know him 
because I just transferred out of here. He says you 
know, are you all right. He is like just staring with 


a glazed look in his eyes, which is understandable. 


Once again, my partner, John Rothman, takes 


off out of this store to look around for something. 


Chief Grant takes the non-rebreather and unhooks it 


from the 0-2 tank. Just walks out with a 
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non-rebreather on his face. He was like all right, he 
is all right. He is going to walk around a little bit, 


fine. Go walk around. I packed up my stuff. I 


started to find John. I said let's get the unit and 


get out of here. You know, it was moving down the 
street. I don't know how far we can go. You can't see 
anything down here. I don't want to start running over 
people. 


So the truck is obviously covered with all 


kinds of crap and the stretcher and everything was 


out. I told him let's throw the stretcher in, you 
don't know if we'll need it. We threw the stretcher 
back in the bus, closed the doors up. This time the 


Lieutenant, I think he said Lieutenant, I don't know 


his name. This is the same guy before that told us 
-- we told him we were going to move around. We tell 
him we are heading down here. So, you know, we told 


him get in the bus, we are going to drive down the 


street. 
We winded up getting in the bus -- 
QO. Is this still before the second collapse? 
A. This is before the second collapse. We drove 


up to Albany Street, which is the next street, made a 


right, went heading down towards the water where ther 
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is like a little circle statue or something there. We 


hung out there. We got out, this time some guy came up 


to us, his radius-ulna was broke. We splinted it up. 


Let's get out of here, but we did the fastest splint 


job possible, and I said look, don't move your arm too 
much. He was a security guard or something. We wasn't 
a uniform status. There was some kind of uniform he 
had on. So I said don't move too much. Let's get out 
of here. 


By this time, jumping ahead a little bit. We 


went down, left the bus there, turned it off. Went 


down to the water, made a left. Started heading down 


towards Battery Park. That's where everybody was 


going, because the cloud was all coming up from this 
way. We are still kind of getting some air so you 


could breathe, because you couldn't breathe. We got 


down to a certain point. There were boats pulling up. 
Actually before the boats pulled up, sorry, 

there was a Chinese restaurant or something there, and 

somebody opened the door and there was about a 4 foot 


wall there that was -- I don't know how you are 


supposed to get into this restaurant, because that's 


the way we climbed over the wall and we started looking 


over and there were some firefighters, started pulling 
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them up, because they were down by us. Families, 


little kids and stuff like that. Little kids started 
asking me, you know, why is this happening. I was like 


I don't know, I don't know what to tell you. You be 


with your family. It wasn't even her family. It was 
some guy was just, people were helping her out. 
Pulled them all into this restaurant. That's 


when some boats started pulling up along, I don't know 


what pier that is over there. I have no -- 
QO. Glen Cove? 
A. No, we were down here, all the way towards 


this plaza, then there is something up here, over her 


Q. The Waterway piers? 


A. Oh, okay. There were wood rafters. Boats 


pulled up there and they hacked open the gates with 


axes. So we started loading more people. Told them, 


just get on a boat and get the hell out of here. We 
didn't know what was going on here. We are going do 
get hit again. 


Before we even got into the Chinese 


restaurant, that's when the second tower started coming 
down. That's why I say, my story jumps around a little 


bit. 
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But the second tower, which is actually the 
first tower, tower one came down. We just heard a 
rumble and the smoke started coming around and people 
started running. I was like I wonder what they are 
running for, I can't even see anything any more, and so 
they took off. I slowed down by old ladies and stuff. 


You feel bad, you are racing and running past like 70 


year-old ladies walking with canes. I said, you can't 


do that. As I said, we didn't think we were making it 
out anyway so we just ended up doing the right thing. 


Started loading people on to the boats. We 


had another officer with a broken tib-fib fracture or 


something. She was splinted up with cardboard or 


something like that. We carried her over to the boat 


with -- I don't know if it was Hatzolah or some other 


private units. They are like are you getting on the 


boat with her. I'm like no, but if you guys want to 


go, go ahead, so the privates hopped on with her and 


they got out of there. Because I didn't even know 


where my partner was, again. He was not there again. 
By this time, another 15 or so minutes, my 
cellphone started working again for a split second, you 


know, you heard that happen. Called my wife. She was 


like is everything all right. Yes. So she decided 
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this was the tine 


We started packing up, some -- I don't 
remember what Captain it was. His face is familiar. 
I'm really bad with names and he was around on a golf 


cart over there. He said, look, we're bugging out of 
here. We are moving out. We are heading down to the 
Battery Tunnel. I'm sorry, not Battery Tunnel, Battery 
Park. They are setting up staging over there. I'm 
like cool. So I said, yo, John, there's nothing for us 
to do over here. You can't see anything. There is 


nothing going back up there, because you couldn't see 
anything. 


So we're gonna start heading back down 


there. We are like, all right. We will do that. 


Let's go around and see if we can get the unit. We go 


back around up -- we walked back up to get the unit, 


because we were useless, just walking around, when all 


our equipment and everything is up there. This time 
all our windows were busted out. All our equipment was 
gone. All of our personal shit was gone, except for 


actually this mug, because I had to save my sci-fi 


coffee mug. So I'm walking around with this coffee 
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mug. 

We get down to Battery Tunnel. I start 
walking down there -- and a de-fib. I had this mug and 
the de-fib. We came to a clearing, there was like a 
clearing, and there was a Lieutenant there. Once again 
I don't know the names. John would probably know who 


he was. He always does. The Lieutenant saw us walking 


down, he starts running up to us. PO 


said are you guys all right. He grabbed our equipment 


and carried it for us. I thought that was the coolest 


thing that you could do at that time. 


He gave us some water and we hung out over by 


a rail for I don't know how long. Then we just started 
listening to the radio, Coast Guard coming up. There 
are jets flying overhead now. Every sound you hear, 


everybody is panicking and running everywhere. 


QO. Both buildings are down? 


A. Both buildings are down. If anybody 


screamed, or anybody ran in a little hurry in any 


direction, everybody was just following them. It 


didn't matter what was going on. Long story short, I 
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guess. Finally get to the ferry. 


QO. South Ferry now? 


A. Yes, South Ferry. Not much really in 


between, pretty much hanging out, talking about stuff. 


Trying to get a sense of humor about the situation. 


Some people already moving around in those little 


carts. 

We went out for long boards for a little bit, 
to -- the only place that had long boards at that time 
was Bellevue. A bunch of their own employees were just 
sitting there staring at us, and we're like, to hell 
with that. We are going over there. So we took a 
bunch of long boards. Headed back downtown. Hung out 
there for a while. Listened to the President's 
address. You know, that was really inspiring. 


Somebody put it over the PA system, one of the bosses. 


After a long story, we finally said it's 11 


o'clock at night, we're heading back to the Island, 


we're not really doing anything. It's only some 


walking wounded. Got to Staten Island, we didn't know 


how we were getting back to the station, so a bunch of 


firefighters, actually rescue 5, there was 2 


firefighters. They were the only two that survived, 


were on the boat with us and we were all really quiet. 


It was a morbid ferry ride back. 


We hopped on a train. 


else to go. 


Dorp. 


somebody to pick us up. 


We called them up, 


We hopped on a train. 
called 


At this 


what was going on in the outside 
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I didn't know where 
We got off at New 
the station for 

time I didn't know 


world besides what was 


going on in Manhattan. They were like yeah, we will 
send somebody down to New Dorp to pick you up. Get off 
the train there at New Dorp. All right. We get off 
the train. Nobody shows up. We call them, they are 
like oh yes, we are still waiting for somebody to show 
up. I'm like fine. 


Then one car pops by. 


a ride anywhere. 


in this shit still. 


about this. It's 


much what it is. 


Another car pulled up, 


still waiting for 


I didn't real 


liz 


He says you guys need 


are all covered 


Some littl 


what you see on TV. 


le kids are asking us all 


That's pretty 


That's the extent what was going on. 


a ride. 


so we're ] 


Finall 


like no, 


ly, the third, 


no, we are 


fourth 


car pulls up and asks us let me drive you anywhere you 


guys want. 


My family is here. 


Giving us their story. 


They wanted to hear -- there was nothing really to tell 


them. 


Anyway some gentleman did pick us up ina 4 


by 4. Drove us back to the station here. Then I left, 


went hove, a 


Cet coumstairs 
and turned on the TV and that was the first time I saw 


it all. It's screwed up. That's about it. 


MR. DUN: This concludes the interview with 


John. It is 8:15 a.m. Thank you very much. 


